PROCESS

1. CONSULTATION

This is when | learn all about you (by phone or in person) - your vision, needs, budget, timeline,
concerns and more! You’ll also learn a bit more about me, my fee structure and, most importantly,
if we are a good fit. We will also discuss the timing of your project. | want to work with you but |
only take on new clients when | can give them my full attention... let’s make sure my availability
syncs up with your needs.

2. INSPIRATION

Get inspired with a virtual Mood Board. Sometimes you don’t know what you want (or don’t want)
until you see it. Based on our consultation and any visuals you share with me, | will create a
presentation of design ideas and concepts. The mood board is our springboard and instrumental
in identifying a design direction, palette and scope.

3. PROPOSALS & ESTIMATES

Let’s bring your Mood Board vision into sharp focus. | will recommend specific items for your
project with details, measurements, photos and cost estimates. | am happy to make as many
revisions to the proposal as you need. Pending the scope of your project and your priorities, the
proposal may come in stages. If we are doing this virtually, please be prepared to take many
measurements and photos.

4. INSTALLATION

The vision becomes reality. After you review the proposal and approve the elements that you want
to proceed with, | will begin the process of bringing our design into your home. We will work
together to make this as seamless as possible.

5. THE DETAILS

The details are everything! Communication, flexibility, meticulous research and measurements,
problem solving, quality oversight and project management are the secret ingredients of a
successful project.



